Wes & Sandy Plushies — Terms & Conditions
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Wes and Sandy are priced at £16.99 each, including standard postage and packaging.
Purchase & Fulfilment: All orders for Wes and Sandy are processed, fulfilled and dispatched
by The Watercress Line. By placing an order, you are purchasing directly from The
Watercress Line.

Delivery: Standard UK delivery applies. Delivery addresses cannot be changed once an order
is placed. Delivery is only available in the UK.

Returns & Cancellations: As this is a limited-edition product, orders cannot be cancelled or
returned once confirmed, except in the case of faulty or damaged items.

Faulty Items: If your plushie arrives damaged or faulty, please contact The Watercress Line
customer service team for assistance.

Availability: Stock is limited and subject to availability. Once sold out, no further items will be
available to purchase.

Charity Support: Every purchase supports South Western Railway’s charity partner, Scotty’s
and our heritage partner, The Watercress Line.

Procut images are for illustrative purposes only. Actual items may vary slightly.

Safety warning: Suitable for ages 3+. Remove all hang tag attachments before giving the toy
to a child.
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